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WATER DEPARTMENT 
 

The Water Department consists of three main branches: Water Treatment/Supply Reservoir, 
Water Distribution, as well as Utility Billing. 

The City of Findlay provides water, wastewater, and storm water utilities for the citizens of Findlay 
as well as for the Village of Van Buren. In addition, the City of Findlay also provides wastewater 
services for the Village of Arcadia. 

A few key responsibilities under the purview of this department are managing the 6.4 billion-gallon 
reservoirs, the treatment of an average daily flow of 6.5 million gallons of water, the maintenance 
of over 300 miles of water lines, and The City of Findlay Water Billing Office 
manages approximately 20,000 utility accounts, serving residential and commercial properties 
with billing, collections, and customer service. 

The reservoir, aside from housing, an uninterruptible supply of water creates numerous recreation 
opportunities for the community as well. Walking trails, boating, hunting, and fishing are some of 
the permissible activities. For more information please review the Reservoir Rules. 

 
Activities and Accomplishments 
• Installation of new generator at the Treatment Plant 

• A total of $20,524,569.57 was collected for the year by the Billing Department 

• Updated service line inventory and had it approved by OEPA 

• Installation and implementation of new CO2 tanks and controls 

• Completed exercising over 1,254 valves in the system 

• Got over 854 fire hydrants painted 

• Replaced 3,000ft of waterline on France St., Cross Ave., and East St. 

• Inception of Master Plan for the Water Department 
 

Objectives for the Next Year 
• Identification and remediation of remaining galvanized lines requiring replacement 

• Valve Exercising Contingency Plan 

• Successful implementation of RDDs in the meter system 

• Continued updates in the GIS mapping system 

• Water billing rate analysis 

• Perform Risk Resiliency Assessment and Consequence of Failure Analysis 
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TREATMENT PLANT 
The City of Findlay Water Treatment Plant provides the citizens of Findlay and the surrounding 
area with high quality and safe drinking water that meets or exceeds the parameters set by the 
Ohio EPA. The raw water supplied from the river to the City of Findlay is one of the most 
outstanding in the State of Ohio. The Water Department spends a great deal of time and 
resources monitoring the water quality in the reservoir. The quality of water is the primary focus 
of the treatment plant. 

 
Water Treatment Plant Employees 
Jason Phillips Superintendent, Class IV 
Brett Young Supervisor, Class III 
Tim Foust Operator, Class I 
John Jacobs Operator, Class I 
Lance Butler Operator, Class II 
Tim Couch Operator, Class III 
Dan Ward Operator, Class III 
Ray Stelmaszak Operator, Class I 
Rick Parker Lab Tech II, Class III 
Jeremy Carter Lab Tech I, Class III 
Dean Hoge Ground Maintenance V 
Brian Egts Maintenance Mechanic V 
Brad Eblen Maintenance Mechanic III 
Randy Zacharias Sr. Maintenance Mechanic V 
Jennifer Niederkohr Administrative Asst. IV 

Supply Reservoir 
Rich Cap Maintenance Mechanic III 
Alex Hull Maintenance Mechanic II 

 
Activities & Accomplishments 
 
Lab Items: 

 
 Tested 720 compliance samples 

 Tested 148 outside samples 

 Tested 26 Microcystin samples 

 The lab staff completed 860.5 compliance labor hours, 281 preventative labor hours, 69.5 
corrective labor hours, 506 special labor hours, and 253.5 operational labor hours. 
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Maintenance Items: 
 

 Hauled 1,255 loads of sludge to beds 

 Operated Treatment Plant for 761 hours 

 Completed 7207.5 hours of preventative maintenance 

 Completed 426 hours of corrective maintenance 
 

Reservoir Items: 
 

 Collected and tested river water samples 

 Routinely inspected the reservoir for algae blooms 

 Performed maintenance work on vehicles, equipment, and facilities 

 Removal of trash left at the reservoir as well as natural debris 
 

Objectives for the Next Year 
Lab: 

 Continue algae analysis and collect lead and copper samples 
 Complete filter bed expansion to aid in backwash efficiency 
 Implement employee training program in preparation for potential retirements 

Maintenance: 

 Continue the condition assessment of equipment 
 Complete the installation of the new generator 
 Integration of generator and switch fear into SCADA 
 Increased training for operation cyber security training 

Reservoir: 

 Improve algae treatment procedures 
 Complete the overflow project 
 Renovations of Reservoir House in preparation of new tenant 
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WATER DISTRIBUTION 
This department maintains all public water mains, service lines, hydrants, and meters. The 
Findlay Water Distribution Department has been providing water service to the Findlay residents 
for 208 years and is currently comprised of 14 employees. 

Departmental duties include installing, repairing and maintaining 341.38 miles of water main lines 
in and around Findlay and Van Buren, responding to emergency main breaks to restore water 
service to the community, flushing and maintaining fire hydrants, performing large and small water 
service taps for residential and commercial buildings, and survey water mains for leaks. We also 
work with Ohio Utility Protection Services (OUPS) to make sure all water lines are marked for 
residents and contractors performing excavation work. We also manage the backflow program 
that is mandated by the EPA. 

For more information regarding the backflow program please refer to the following link to the City 
of Findlay website: https://www.findlayohio.gov/government/city-departments/water/water- 
distribution/backflow-prevention-program 

 
Staffing 

Jeff Betts Maintenance Supervisor 
Madelyn Price Administrative Assistant I 
Michael Knight Waterline Maintenance Foreman II 
Jeff Kolhoff Waterline Maintenance Worker VII 
Bryan Miller Waterline Maintenance Technician 
Jason Ruehlen Waterline Technician Assistant 
Cameron Freed Waterline Maintenance Worker VII 
Marcus Gierke Waterline Maintenance Worker III 
Jeremy Hutchinson Waterline Maintenance Worker IV 
Chase Glick Waterline Maintenance Worker III 
Austin Hutchinson Waterline Maintenance Worker I 
Zackery Kuhlman Waterline Maintenance Worker I 

 
Activities & Accomplishments 

 
 Installed new water mains on Cross Ave., France St., and East St. 
 Flushed, pumped, and repaired all 2,651 fire hydrants 
 Managed records for 3,569 backflows throughout the city 
 Renewed and fixed 99 water services 
 Continued updating computer water service records and maps 
 Tested 66 backflows 
 Responded to 8,531 OUPS locate tickets 
 Responded to and fixed 198 water main breaks and leaks 
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WATER DISTRIBUTION WORK HOURS 
 LABOR BACKHOE VACTOR DUMP TRUCK 

PREVENTATIVE MAINTENANCE 1880.75 135 177.7 0 
CORRECTIVE MAINTENANCE 6799.57 745.5 252.75 525.75 

OVERTIME 1214.5 29 21 0 
 

This department also managed the records for 3,569 backflow devices throughout the city. 
Inspecting 1033 devices and testing an additional 66 devices. Ensured Backflow Test Forms 
were sent to customers and registered plumbers with the city. All forms on receipt are then 
checked and verified that serial number, sizes and locations match and then are updated in our 
records to maintain compliance with the EPA standards. 

Key Performance Indicators (KPIs) 
www.findlayohio.gov/performance 

 
Objectives for the Next Year 

 Continued maintenance and flushing of fire hydrants 
 Fire hydrant painting 
 Valve operating 
 Backflow testing and inspections 
 Updating maps 
 Creating a Booster Pump List 
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UTILITY BILLING DEPARTMENT 
This office is responsible for meter reading, billing, collection, and customer service for account 
holders. The City of Findlay Utility Billing Department monitors and maintains over 20,000 
residential, commercial, and industrial water meters throughout the City. The Billing staff is 
passionate about providing excellent customer service to more than 30,000 customers in and 
around the City of Findlay. 

 
Staffing 

Mathew Otto Supervisor 
Raeanna Drake-Decker Assistant Supervisor  
Brady Blankemeyer Billing Clerk I 
Jeff Fenimore Meter Technician III – Retired with 25 years of service 
Joe Francis Meter Technician III 
Kelly Galer Billing Clerk I 
Ann Houpt Billing Clerk II 
Mark Parrott Meter Technician I 
Lauren Shaughnessy Billing Clerk I 
Matthew Souders Meter Technician I 
Carol Toupalik Billing Clerk III  

 
Activities & Accomplishments 
• The Utility Billing Departments total billing for calendar year 2025 was $20,573,783.25. 

• A total of $20,524,569.57 was collected for the year. 

• 125,264 payments were transacted across several different payment platforms. 

• The billing office processed 7,499 service order operations. 

 
Objectives for the Next Year 
With the completion of the Transmitter Project in 2024, we are working towards updating older 
water meters with newer and more efficient models. Along with new water meters, we are working 
to install remote disconnect devices at high traffic locations such as apartments/duplexes, rental 
houses, businesses, and other issue locations. These devices allow the office to remotely control 
the water meter, providing quicker service for turning on and off. As always, we will continue to 
find ways to improve customer experience within our department. Utilizing the new advanced 
metering infrastructure (Transmitter project), we have continued to work diligently with outreach 
to notify customers of potential water leaks. The use of our new advanced system has saved 
customers thousands of dollars by finding leaks long before they get out of hand. 
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2025 Water Fund 
Ten Largest Single Water Customers 

 
Customer Account Volume *HCF Revenue % of Total Revenue 
Whirlpool Corp. 91,853 $ 568,695 5.18% 
Ball Metal 85,037 526,573 4.80% 
Cooper Corp. 83,885 352,662 3.21% 
Blanchard Valley Hospital 37,863 163,707 1.49% 
University of Findlay 29,359 150,795 1.37% 
Ventek Solutions 28,837 117,094 1.07% 
Riverview Terrace 24,311 149,563 1.36% 
Marathon Petroleum 23,905 102,928 0.94% 
Sanoh America Inc. 23,314 94,418 0.86% 
Hamlet Protein Inc. 20,562 83,890 0.76% 

    
Total Top Ten 448,926 $ 2,310,324 21.06% 
All Other Customers 1,606,741 $ 8,661,800 78.94% 
Total 2,055,667 $ 10,972,123 100.00% 

 
 

Total Customer Use By Class & Location 

 
Customer Class *HCF Water Use Revenue % of Total Revenue 

Inside City/Residential 
Inside City/Commercial 
Inside City/Industrial 
Outside City/Residential 
Outside City/Commercial 
Outside City/Industrial 

747,289 $ 3,910,655 35.64% 
665,227 3,135,949 28.58% 
197,237 832,219 7.58% 
189,338 1,427,757 13.01% 

74,524 548,340 5.00% 
182,052 1,117,203 10.18% 

    
Total 2,055,667 $ 10,972,123 100.00% 

 
Total Water Customers 

   
18,374 

*Hundred Cubic Feet    
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City of Findlay Water Department 
Drinking Water Consumer Confidence Report for 2024 

Superintendent Mayor Service-Safety Director 
Jason Phillips Christina M. Muryn Rob Martin 

Introduction 
The following report has been prepared to provide information to you, the consumer, on the quality of our drinking 
water. Included within this report is general health information, water quality test results, and how to participate in 
decisions concerning your drinking water and water system contacts. 

Source water information and assessment 
Our water source is surface water pumped from the Blanchard River into the Findlay Reservoir, which is located 
three miles southeast of the water treatment plant. For the purpose of source water assessments, in Ohio all 
surface waters are considered susceptible to contamination. By their nature, surface waters are readily accessible 
and can be contaminated by chemicals and pathogens, which may rapidly arrive at the public drinking water intake 
with little warning or time to prepare. The City of Findlay’s drinking water source protection area contains potential 
contaminant sources such as agricultural runoff, industrial storm water, gas station runoff, home construction, 
animal feed lot runoff, gas lines and gas and oil wells, wastewater treatment discharges, cemeteries, airports, 
silage, farm machinery repair, pesticide/fertilizer/petroleum storage areas, pasture, closed and inactive landfills, 
roadways and railways. 

We treat your water using lime/soda softening, coagulation, sedimentation, stabilization, fluoridation, disinfection, 
and filtration to remove or reduce harmful contaminants in the source water; however, no single treatment 
technique can address all potential contaminants. The potential for water quality impacts can be further decreased 
by implementing measures to protect the Blanchard River. Information that is more detailed is in the City of 
Findlay’s Drinking Water Source Assessment Report, which can be obtained by calling the Findlay Water 
Department at 419-424-7193. 

Sources of contamination to drinking water 
The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, 
springs, and wells. As water travels over the surface of the land or through the ground, it dissolves naturally-
occurring minerals and, in some cases, radioactive material, and can pick up substances resulting from the 
presence of animals or from human activity. 

Contaminants that may be present in source water include: (A) Microbial contaminants, such as viruses and 
bacteria, which may come from sewage treatment plants, septic systems, agricultural livestock operations and 
wildlife; (B) Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from 
urban storm water runoff, industrial or domestic wastewater discharges, oil and gas production, mining, or farming; 
(C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban storm water 
runoff, and residential uses; (D) Organic chemical contaminants, including synthetic and volatile organic 
chemicals, which are by-products of industrial processes and petroleum production, and can also come from gas 
stations, urban storm water runoff, and septic systems; (E) Radioactive contaminants, which can be naturally-
occurring or be the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, USEPA prescribes regulations that limit the amount of certain 
contaminants in water provided by public water systems. FDA regulations establish limits for contaminants in 
bottled water, which must provide the same protection for public health. 

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some 
contaminants. The presence of contaminants does not necessarily indicate that water poses a health risk. More 
information about contaminants and potential health effects can be obtained by calling the Federal Environmental 
Protection Agency’s Safe Drinking Water Hotline (1-800-426-4791). 

Who needs to take special precautions? 
Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno- 
compromised persons such as persons with cancer undergoing chemotherapy, persons who have undergone 
organ transplants, people with HIV/AIDS or other immune system disorders, some elderly, and infants can be 
particularly at risk from infection. These people should seek advice about drinking water from their health care 
providers. EPA/CDC guidelines on appropriate means to lessen the risk of infection by Cryptosporidium and other 
microbial contaminants are available from the Safe Drinking Water Hotline (1-800-426-4791). 

About your drinking water 
The EPA requires regular sampling to ensure drinking water safety. Our water department conducted sampling for 
bacteria, inorganic, synthetic organic, and volatile organic contaminants during 2024. Samples were collected for 
55 different contaminants, most of which were not detected in the City of Findlay water supply. In 2024, we tested 
Raw water for microcystins and had no detections. The Ohio EPA requires us to monitor for some contaminants 
less than once per year because the concentrations of these contaminants do not change frequently. 
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Listed below is information on those contaminants that were found in the City of Findlay drinking water. 
 

Contaminants (Units) MCLG MCL 
Level 

Found 
Range of 

Detections Violation Sample 
Year Typical Source of Contaminants 

Bacteriological 
Total Organic Carbon 
(ppm) NA TT 2.5 1.6 – 3.3 NO 2024 Naturally present in the environment. 

The value reported under “Level Found” for Total Organic Carbon (TOC) is the lowest ratio between percentage of TOC actually removed to the percentage of TOC 
required to be removed. A value of greater than one (1) indicates that the water system is in compliance with TOC removal requirements. A value of less than one (1) 
indicates a violation of the TOC removal requirements. 
Turbidity (NTU) NA TT 0.12 0.02 – 0.12 NO 2024 Soil runoff. 
Turbidity 
(% meeting standard) NA TT 100% 100% – 100% NO 2024 

Turbidity is a measure of the cloudiness of water and is an indication of the effectiveness of our filtration system. The turbidity limit set by the EPA is 0.3 NTU in 95% of 
the daily samples and shall not exceed 1 NTU at any time. As reported above, the Findlay Water Department’s highest recorded turbidity result for 2021 was 0.16 NTU 
and lowest monthly percentage of samples meeting the turbidity limits was 100%. 
Inorganic Contaminants 

Barium (ppm) 2 2 <0.01 NA NO 2024 Discharge of drilling wastes; Discharge from metal 
refineries; Erosion of natural deposits 

Fluoride (ppm) 4 4 0.97 0.77 – 1.10 NO 2024 
Erosion of natural deposits; Water additive which 
promotes strong teeth; Discharge from fertilizer and 
aluminum factories 

Nitrate (ppm) 10 10 0.33 <0.10 – 0.33 NO 2024 Runoff from fertilizer use; Leaching from septic tanks, 
sewage; Erosion of natural deposits 

Disinfection Byproducts 
Haloacetic Acids 
(HAA5) (ppb) NA 60 23.9 0 – 24.7 NO 2024 By-product of drinking water chlorination. 

Total Trihalomethane 
(TTHM) (ppb) NA 80 68.6 31.6 – 86.3 NO 2024 By-product of drinking water chlorination. 

Residual Disinfectants 

Total Chlorine (ppm) MRDLG 
= 4 

MRDL 
= 4 1.5 1.3 – 1.7 NO 2024 Water additive used to control microbes. 

Lead and Copper 

 
Contaminants 
(Units) 

 
Action 

Level (AL) 

 
 

MCGL 

Individ 
ual 

Result 
s over 
the AL 

 
90% of test 
levels were 
less than 

 
 

Violation 

 
Sample 

Year 

 
 

Sources of Contamination 

Lead (ppb) 

June-September 

15 0 NA 2.9 NO 2024 Corrosion of household plumbing systems; Erosion of 
natural deposits. 

Zero out of 30 samples have lead levels that exceeded the Action Level of 15 ppb. 

Copper (ppm) 

June-September 

1.3 1.3 NA 0.13 NO 2024 Corrosion of household plumbing systems; Erosion of 
natural deposits. 

Zero out of 30 samples have copper levels that exceeded the Action Level of 1.3 ppm. 

Lead Educational Information 
If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in drinking water is primarily from 
materials and components associated with service lines and home plumbing. The City of Findlay Water Department is responsible for providing high quality drinking 
water, but cannot control the variety of materials used in plumbing components. When your water has been sitting for several hours, you can minimize the potential for 
lead exposure by flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are concerned about lead in your water, you may wish to 
have your water tested. Information on lead in drinking water, testing methods, and steps you can take to minimize exposure is available from the Safe Drinking Water 
Hotline at 800-426-4791 or at http://www.epa.gov/safewater/lead. 
Per the Lead and Copper Rules, Public Water Systems were required to develop and maintain a Service Line Inventory. A service line is the underground pipe that 
supplies your home or building with water. To view the Service Line Inventory, which lists the material type(s) for your location, you can visit 
https://www.findlayohio.gov/government/city-departments/water/water-sewer-billing-office/annual-reports 
Unregulated Contaminant Monitoring Rule (UCMR) 
Unregulated contaminants are those for which U.S. EPA has not established drinking water standards. The purpose of unregulated contaminant monitoring is to assist 
EPA in determining the occurrence of these contaminants in drinking water and whether future regulation is warranted. In 2024 The City of Findlay Water Department 
participated in the fifth round of the Unregulated Contaminant Monitoring Rule (UCMR5). For a copy of the results please call The Findlay Water Treatment Plant at (419) 
424-7193. 
License to Operate (LTO) Information 
In 2024, we had an unconditioned license to operate our water system. 
How do I participate in decisions concerning my drinking water? 
If you have any questions about this report or concerning your water utility, please contact Jason Phillips by calling (419) 424-7193 or by writing to 110 North Blanchard 
Street, Findlay, OH 45840. We want our valued customers to be informed about their water utility. You can attend regular public meetings on the first and third Tuesday of 
each month, at 6:00 p.m., in Council Chambers in the Municipal Building, at 318 Dorney Plaza. 
Definitions of some terms contained within this report 
 Maximum Contaminant Level Goal (MCLG): The level of a contaminant in drinking water below which there is no known or expected risk to health. MCLGs allow for a 

margin of safety. 
 Maximum Contaminant level (MCL): The highest level of contaminant that is allowed in drinking water. MCLs are set as close to the MCLGs as feasible using the best 

available treatment technology. 
 Parts per Million (ppm) or Milligrams per Liter (mg/L) are units of measure for concentration of a contaminant. A part per million corresponds to one second in a little 

over 11.5 days. 
 Parts per Billion (ppb) or Micrograms per Liter (µg/L) are units of measure for concentration of a contaminant. A part per billion corresponds to one second in 31.7 

years. 
 Nephelometric Turbidity Unit (NTU): A measure of water cloudiness. 
 Not Applicable (NA) 
 Treatment Technique (TT): A required process intended to reduce the level of a contaminant in drinking water. 
 Maximum Residual Disinfectant Level Goal (MRDLG): The level of drinking water disinfectant below which there is no known or expected risk to health. MRDLGs do 

not reflect the benefits of the use of disinfectants to control microbial contaminants. 
 Maximum Residual Disinfectant Level (MRDL): The highest level of a disinfectant allowed in drinking water. There is convincing evidence that addition of a disinfectant 

is necessary for control of microbial contaminants. 
 The “< “symbol: A symbol which means less than. A result of <5 means that the lowest level that could be detected was 5 and the contaminant in that sample was not 

detected. 
 Microcystins: Liver toxins produced by a number of cyanobacteria. Total microcystins are the sum of all the variants/congeners (forms) of the cyanotoxin Microcystin. 
 PFAS: Per- and polyfluoroalkyl substances (PFAS) are a group of man-made chemicals applied to many industrial, commercial and consumer products to make them 

waterproof, stain resistant, or nonstick. PFAS are also used in products like cosmetics, fast food packaging, and a type of firefighting foam called aqueous film forming 
foam (AFFF) which are used mainly on large spills of flammable liquids, such as jet fuel. PFAS are classified as contaminants of emerging concern, meaning that 
research into the harm they may cause to human health is still ongoing. 

For information regarding backflow prevention, visit our web page at: 
https://www.findlayohio.gov/backflow 

 


